
How do I enable Wi-Fi Calling on my iPhone®?  

To activate Wi-Fi Calling, you must be connected to the Verizon Wireless data network to turn on Wi-Fi calling. 

 

To enable Wi-Fi Calling on your iPhone: 

1. Turn on Wi-Fi Calling: 

a. Go to the Home Screen. 

b. Tap Settings. 

c. Tap Phone. 

d. Tap Wi-Fi Calling. 

e. Tap Turn On Wi-Fi Calling On This iPhone. 

f. Follow the on-screen instructions to enter a U.S. address for use 

in the event of an emergency call (911). 

Once your address is saved, the Wi-Fi Calling setting will be turned on. You are now able to take and make Wi-Fi calls 

on your iPhone. 

 

How do I enable Wi-Fi Calling on my Android device?  

To activate Wi-Fi Calling, you must activate HD Voice (also called Advanced Calling on some devices) on your Wi-Fi 

Calling-capable smartphone first, then set up an address for use in the event of an emergency. You must have access to 

the internet (Wi-Fi or Verizon network) to successfully register. Follow the steps below to learn more: 

1. First, verify that you meet all of the eligibility requirements, then 

follow the steps below to enable Wi-Fi Calling on your Android 

Device. 

2. Follow these steps to activate HD Voice. Skip this step if it is 

already activated. 

a. Go to the Home Screen. 

b. Open your Apps menu. 

c. Tap Settings. 

d. Tap Advanced Calling. 

e. Tap Activate Advanced Calling. 

f. Follow the on-screen instructions. 

  

3. Once HD Voice has been enabled, follow these steps to activate Wi-

Fi Calling. 

a. Go to the Home Screen. 

b. Open your Apps menu. 

c. Tap Settings. 

d. Tap Advanced Calling. 

e. Tap Activate Wi-Fi Calling. 

f. Follow on-screen instructions to enter a U.S. address for use in 

the event of an emergency call (911). 

 

Once the address is saved successfully, the Wi-Fi Calling setting 

will be turned on. 

You are now able to take and make calls over Wi-Fi networks. 

 

http://www.verizonwireless.com/support/wifi-calling-faqs/#eligible

