
What is Wi-Fi Calling?  

Wi-Fi Calling allows you to make and receive calls over a Wi-Fi network if cellular 

service isn't available. 

 

The benefits of Wi-Fi Calling include: 

 It's included at no additional charge 

with your existing voice plan and 

compatible device. 

 You can make and receive calls with 

Wi-Fi using your phone number. 

 Wi-Fi calls to US numbers are free, 

even while traveling internationally. 

 Video Calls no longer need an LTE 

connection to be initiated in Wi-Fi. 

Who is eligible for Wi-Fi Calling?  

To be eligible for Wi-Fi Calling, you need to: 

 Have a phone that's HD Voice-

enabled and Wi-Fi Calling-capable 

 Have the HD Voice feature on your 

account and activated 

Note: If you have any features that are incompatible with HD Voice, you'll need to 

remove them before you add the HD Voice feature to your account. Find out about which 

features aren't compatible with HD Voice, or learn more about HD Voice and how to 

activate it. 

 

http://www.verizonwireless.com/smartphones/advanced-calling-1-0/
http://www.verizonwireless.com/support/advanced-calling-faqs/#incompat
http://www.verizonwireless.com/support/advanced-calling-faqs/#incompat
http://www.verizonwireless.com/solutions-and-services/hd-voice/

